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Exemptions 
 

There will also be a small number of exemptions for 
individuals who have a medical reason which means they 

cannot vaccinate or test. These individuals will need to self-

declare their medical exemption directly with you. 

A digital solution is being developed which will enable 

individuals with a medical exemption to show their COVID-19 

status using the NHS COVID Pass. In the interim, please 

follow the advice below. 

Please be mindful and respectful where there are potentially 
circumstances where a customer or individual cannot safely 

demonstrate their COVID-19 status by taking a vaccination or 
a test. This could include people: 

 with learning disabilities or autistic individuals, or 

with a combination of impairments which result in 

the same distress. 
 those suffering from or under medical supervision for 

acute or evolving serious diseases or those receiving 

palliative care or undergoing treatment with 
unpleasant side effects. 
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Event or venue organisers in England that choose to use the 

NHS COVID Pass as a condition of entry can decide whether 

to accept self-declared medical exemptions where an 

individual cannot vaccinate or test, ensuring they comply 
with the Equalities Act 2010. 

Your customers may declare a medical exemption directly 
with you. You and your staff should not ask for evidence of 
the exemption. 

If businesses decide to require evidence of Covid-19 status as 

a condition of entry, they should ensure that they comply 

with all the relevant legal obligations (for example, the 
Equalities Act 2010) and guidance that applies.  

Please consider the following steps and ensure your staff are 

briefed, in circumstances where you experience a customer 
entering your venue or event who is not able to demonstrate 

their COVID-19 status.  

You may see an individual wearing a visual cue to indicate 

they are declaring a medical exemption from testing and 

vaccination. Please note any form of visual cue that indicates 
an exemption should be respected. This can include a 

handmade version. It is not mandatory for an individual to 

wear a visual cue to outline they are exempt. You should 

not ask these individuals to demonstrate their COVID-19 
status through the NHS App. 

If you cannot see a visual cue but need to ask a customer to 
demonstrate their COVID-19 status or declare a medical 

exemption, please keep your distance to help protect them. 

If you are wearing a face covering, you may need to 
temporarily remove this so your full face and mouth can be 

https://www.gov.uk/guidance/equality-act-2010-guidance


seen when speaking with them, which can aid lip reading and 

facial expression reading. 

Please ask your customer if they can demonstrate their 
COVID-19 status using the NHS COVID Pass.. This allows your 

customer to respond with information about a self declared 
medical exemption.  

If your customer confirms that they have a self declared 

exemption, but is unable to show any evidence, you 
should allow them access to your venue or event. You 

must not ask for proof of their medical exemption and it 

is not essential they show any form of exemption card at 
any point.  

Examples of visual cues individuals 

may be wearing 

Please note any form of visual cue that indicates an 
exemption should be respected, however these are the most 
common you may see. 

This may be as a badge, lanyard, or other. 



 

The Sunflower Lanyard scheme 

The initiative acts as a discreet sign that somebody has a 

hidden disability. Your customer may show a form of the 

sunflower card. For samples of imagery please visit Hidden 
Disabilities 

Children 

Individuals under 18 should not be required to demonstrate 
COVID status in settings where the NHS COVID Pass is used. 
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